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95 "=ar/Bid Number: GEM/2026/B/7764206
feeTiss /Dated: 28-07-2026

@ grarawr / Bid Document

95 faarui/Bid Details

95 dg @9 &1 afi@/a9 9 /Bid End Date/Time

18-08-2026 18:00:00

9 gear fr arfi@/a#ag /Bid Opening
Date/Time

18-08-2026 18:30:00

s dereper dudr (dg @ Hr adi@ /) /Bid Offer
Validity (From End Date)

180 (Days)

FAAA/TST H 1A /Ministry/State Name

Ministry Of Science And Technology

QT @ AF/Department Name

Department Of Scientific And Industrial Research (dsir)

WIS F AFT/Organisation Name

Council Of Scientific And Industrial Research (csir)

ATl @ AH/Office Name

Csir Indian Institute Of Chemical Biology

Rreraa Rarer ¥ Gud Aoy Contact details of

Grievance redressal

HOD Email id :rnatraj@iicb.res.in
Buyer Email id: s_samanta@iicb.res.in

a&g Aol /Item Category

Annual Maintenance Service - Desktops, Laptops and
Peripherals - Desktop PC; HP LENEVO DELL ACER FUITSU
ETC, Annual Maintenance Service - Desktops, Laptops and
Peripherals - Laptop; HP LENEVO DELL ACER VAIO ETC,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Printer (Monochrome , Laser , Composite
Cartridge ); HP BROTHER EPSONCANON LEXMARK ETC,
Annual Maintenance Service - Desktops, Laptops and
Peripherals - Scanner; HP ETC , Annual Maintenance Service
- Desktops, Laptops and Peripherals - Work station; HP DELL
FUJITSU TYRONE SUPERMICRO CHIEFTECH ETC, Annual
Maintenance Service - Desktops, Laptops and Peripherals -
SERVERS; HP DELL IBM ETC

3I4Y 3G /Contract Period

2 Year(s)

auf & 31IHT T AN & THATHS P FT WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3T & forw 3rgera & anf 3R a3 ¥ g vara
#r 915 ¥ / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fashal A 9T 90 gFardsi/Document required

from seller

Certificate (Requested in ATC),Additional Doc 1 (Requested
in ATC),Additional Doc 2 (Requested in ATC),Additional Doc
3 (Requested in ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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95 faarui/Bid Details

w3 ARG HERT g1 3ues fFe v gFadsit ar
Afaer 3 amer 9 arer T AfageRt @ fgwrar
e &2 HeH A ¥/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oo Y wo Ao T@a: FE d@a & o
3aa® s & @&arl / Minimum number of

2
bids required to disable automatic bid
extension
feat fr d=m, e v O ama fr gaa-der
de$ STwall / Number of days for which Bid |7
would be auto-extended
3itel v 31RAGaA fhaeh IR frar swar ¥/ 1
Number of Auto Extension count
9z @ Ray Hrareft afthr far/Bid to RA enabled | No

95 @ yeR/Type of Bid

Two Packet Bid

dhehichl Al &b SNI ceheliehl FUBIHRIOT ¥
3gAd AT /Time allowed for Technical
Clarifications during technical evaluation

3 Days

AedidaT ugfa/Evaluation Method

Total value wise evaluation

AT A arem TN GRSt JBIT RIS ¥/

Financial Document Indicating Price
Breakup Required

Yes

FAIEAT Ws/Arbitration Clause

Yes (Arbitration clause document) as per DoE OM
No.F.1/2/2024-PPD dated 03.06.2024 Arbitration should not
be routinely included in contracts

gelt Ws/Mediation Clause No
$uard) f4aTo1/EMD Detail
TaRIGRAT/Required No

s faator /ePBG Detail

TsargsHT da/Advisory Bank

State Bank of India

required (Months).

S ufaera (%)/ePBG Percentage(%) 5.00
SRS Y 3maees Ay (aE) /Duration of ePBG 26
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(a).$uaEr 3R Hurea ST T, ST Tg A &l &, ot & gay 3 @1 arfew| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

it /Beneficiary :

DIRECTOR

CSIR INDIAN INSTITUTE OF CHEMICAL BIOLOGY, Department of Scientific and Industrial Research (DSIR), Council
of Scientific and Industrial Research (CSIR), Ministry of Science and Technology

(Director, Csir-iicb)

drel faeSr o9y A& foRar Ir/ Bid splitting not applied.

TANE3NE 3Hqurei-i/MIl Compliance

TH3MSIMS Hgareiad/MIl Compliance Yes

wATHE @i aladi/MSE Purchase Preference

TATHS Wil dId/MSE Purchase Preference Yes

A 3R g 397 FqA suaor At/ aar gerar
B Gllg A WAFB, TG el Hod L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3N oY 3TH Hol 3US0T XA/ qar gerar o
i # wufdea & fow s & ar @& 3Rean

ufdera / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
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respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4 2021 PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

THad # 3Uels fu S i 3mavasar /Excel Upload Required :

Distribution of assets - 1784793976.xlsx

3faR® deaar /3mavasd 3ar/Additional Qualification/Data Required

Additional SOW if not readily covered in the Scope of Works incorporated in STC of Services:Please
see the attachment for additional SoW

Other Information:Please see the attachment
Asset Details and its Distribution across the consignee /user locations:1784808617.pdf

Consignee Wise Service Engineers/Help-Desk Personal details .:1785146161.pdf

Annual Maintenance Service - Desktops, Laptops And Peripherals - Desktop PC; HP
LENEVO DELL ACER FUITSU ETC ( 455)

deidhr fARRAr /Technical Specifications

faavu1/ Specification A/ Values

®R / Core
|Type of Asset H Desktop PC ‘
Make/Brand of Assets F'LITI'II:ESEEYI'% DELL ACER
| Status of Annual Maintenance Service Provider H Neither OEM nor ASP ‘
| Periodicity of Preventive Maintenance Services H Quarterly ‘
|Onsite Service Engineers Requirement H NONE ‘
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on Inclusive

client compute machines

Ts3ii /Addon(s)

Requirement of Technicians H Yes

¥ g AR =gedd FEa/Minimum Floor Price defined by Buyer
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e g1 fAURa =gaaa aEa/Minimum Floor Price
defined by Buyer

No

3ifaRe AR gwardst /Additional Specification Documents

W /R J™FA /Consignees/Reporting Officer and Quantity

%.4./S.N . / Number of o
m /Cons|gnee gar/Address each Asset /Additional
o. -
Reporting/Officer for AMC Requirement
e Number of months
700032,CSIR-Indian Institute of . E’J;etf:r”;'a“ $24
. Chemical Biology 4, Raja S.C. . .
1 Sypureddi Pradeep Mullick Road, Jadavpur, Kolkata 455 !:(85|dent engineers
- 32 e Number of
technicians : 3

Annual Maintenance Service - Desktops, Laptops And Peripherals - Laptop; HP
LENEVO DELL ACER VAIO ETC ( 88)

daeidr fARPAT /Technical Specifications

a1/ Specification

3/ Values

#R / Core

|Type of Asset

Laptop

Make/Brand of Assets

HP LENEVO DELL ACER
VAIO ETC

| Status of Annual Maintenance Service Provider

Neither OEM nor ASP

| Periodicity of Preventive Maintenance Services ” Quarterly ‘
|Onsite Service Engineers Requirement ” NONE l
Basic Maintenalnce of OS, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines

ws3ii /Addon(s)

Requirement of Technicians Yes

el g fA49iRa =gadd FHea/Minimum Floor Price defined by Buyer

e g1 fAUiRa =gaad@ dqEa/Minimum Floor Price
defined by Buyer

No
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1A AR st /Additional Specification Documents

/R 31RF /Consignees/Reporting Officer and Quantity

W/ Raféar

H#RAH /Consignee Udi/Address
Reporting/Officer

%.4./S.N

THAT 1 A

/ Number of

each Asset
for AMC

3R 3maradar
/Additional
Requirement

700032,CSIR-Indian Institute of
Chemical Biology 4, Raja S.C.
Mullick Road, Jadavpur, Kolkata
-32

1 Sypureddi Pradeep

e Number of months
for technician : 24
o Number of
88 Resident engineers
:0
e Number of
technicians : 3

Annual Maintenance Service - Desktops, Laptops And Peripherals - Printer
(Monochrome , Laser , Composite Cartridge ); HP BROTHER EPSONCANON LEXMARK

ETC ( 297 )

dwetidhl faRRAr /Technical Specifications

fa@u1/ Specification

A/ Values

®K / Core

Type of Asset

Printer (Monochrome , Laser ,
Composite Cartridge )

Make/Brand of Assets

HP BROTHER EPSONCANON
LEXMARK ETC

| Status of Annual Maintenance Service Provider

H Neither OEM nor ASP

| Periodicity of Preventive Maintenance Services H Quarterly ‘
|Onsite Service Engineers Requirement H NONE ‘
Basicl Maintenance of OS, Office Suite, Drivers Update and Patch update Inclusive

on client compute machines

Us3iiel /Addon(s)

Requirement of Technicians H Yes

o g1 fAUiRa =gaaa Fga/Minimum Floor Price defined by Buyer

o g fAuiRa =gaad@ dgEa/Minimum Floor Price
defined by Buyer

No

31fafs AR cxardst /Additional Specification Documents
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WA /RAfEar 3P /Consignees/Reporting Officer and Quantity

. W/ Raiféar st & AT N N —
%.4./S.N A / Number of .
miﬂﬂ /c°ns|gnee Udr/Address each Asset /Additional
o. .
Reporting/Officer for AMC Requirement
e Number of months
700032,CSIR-Indian Institute of . E’J;e;:r”(';'a“ - 24
. Chemical Biology 4, Raja S.C. . .
1 Sypureddi Pradeep Mullick Road, Jadavpur, Kolkata 297 Bgﬂdent engineers
- 32 e Number of
technicians : 3

Annual Maintenance Service - Desktops, Laptops And Peripherals - Scanner; HP ETC (

19)

delidhr faRIfPAr /Technical Specifications

faaxu1/ Specification A/ Values
PR / Core
|Type of Asset ” Scanner l
| Make/Brand of Assets ” HP ETC l

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

| Periodicity of Preventive Maintenance Services ” Quarterly l
|Onsite Service Engineers Requirement ” NONE ‘
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines

us3iia /Addon(s)

Requirement of Technicians ” Yes

e g AR =geddr FEI/Minimum Floor Price defined by Buyer

e g fAYUiRa =gaaa aEa/Minimum Floor Price
defined by Buyer

No

3ifaRs AR grardst /Additional Specification Documents

W /R J™FA /Consignees/Reporting Officer and Quantity
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RN/ Raiféar AT 6 A 1Al 3maRIsar

/ Number of e
3 /Consignee Udr/Address /Additional
each Asset Requirement

Reporting/Officer for AMC

%.4./S-N

e Number of months
for technician : 24
o Number of
19 Resident engineers
: 0
o Number of
technicians : 3

700032,CSIR-Indian Institute of
Chemical Biology 4, Raja S.C.
Mullick Road, Jadavpur, Kolkata
-32

1 Sypureddi Pradeep

Annual Maintenance Service - Desktops, Laptops And Peripherals - Work Station; HP
DELL FUJITSU TYRONE SUPERMICRO CHIEFTECH ETC ( 21)

delidhr faRIfPAr /Technical Specifications

faazu1/ Specification A/ Values

®R / Core

| Type of Asset | work station

HP DELL FUJITSU TYRONE

Make/Brand of Assets SUPERMICRO CHIEFTECH ETC

| Status of Annual Maintenance Service Provider H Neither OEM nor ASP ‘
| Periodicity of Preventive Maintenance Services H Quarterly ‘
|Onsite Service Engineers Requirement H NONE ‘
Basic Maintenance of OS, Office Suite, Drivers Update and Patch .
) . Inclusive

update on client compute machines

us3iie /Addon(s)

Requirement of Technicians H Yes

e g AR =geddr FEI/Minimum Floor Price defined by Buyer

o g fAUiRa =gaaa aEa/Minimum Floor Price
defined by Buyer

No

3ifaRe AR gwardst /Additional Specification Documents

W /R A™FA /Consignees/Reporting Officer and Quantity
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AT 6 A

/ Number of

each Asset
for AMC

W/ Rafér

3R@A /Consignee
Reporting/Officer

$.9./S.N gdr/Address

3R 3maRIesar

/Additional
Requirement

700032,CSIR-Indian Institute of
Chemical Biology 4, Raja S.C.
Mullick Road, Jadavpur, Kolkata
-32

1 Sypureddi Pradeep 21

Number of months
for technician : 24
Number of
Resident engineers
: 0

Number of
technicians : 3

Annual Maintenance Service - Desktops, Laptops And Peripherals - SERVERS; HP DELL

IBM ETC(10)

delidhr faRIfPAr /Technical Specifications

faarur/ Specification

A/ Values

®R / Core

|Type of Asset

|| SERVERS |

| Make/Brand of Assets

[HP DELL IBMETC |

Status of Annual Maintenance Service Provider

Neither OEM nor
ASP

| Periodicity of Preventive Maintenance Services ” Quarterly l
|Onsite Service Engineers Requirement ” NONE ‘
Basic Maintenance of OS, Office Suite, Drivers Update and Patch update on client Inclusive

compute machines

©s3iia /Addon(s)

Requirement of Technicians ” Yes

e g AR =geddr FEI/Minimum Floor Price defined by Buyer

o g fAUiRa =gaaa aEa/Minimum Floor Price
defined by Buyer

No

3ifaRe AR gwardst /Additional Specification Documents

W /R A™FA /Consignees/Reporting Officer and Quantity
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RN/ Raiféar AT 6 A 1Al 3maRIsar

/ Number of e
3 /Consignee Udr/Address /Additional
each Asset Requirement

Reporting/Officer for AMC

%.4./S-N

e Number of months
for technician : 24
o Number of
10 Resident engineers
: 0
o Number of
technicians : 3

700032,CSIR-Indian Institute of
Chemical Biology 4, Raja S.C.
Mullick Road, Jadavpur, Kolkata
-32

1 Sypureddi Pradeep

ar g g i Ris i fadw af/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the
revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

4. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bid Validity: 180 (One hundred eighty) days from the date of opening.
2. MII - Class | local suppliers and / or Class Il local suppliers are eligible to bid.

3. Payment Terms: As per GeM Payment Terms subject to acceptance of Performance Security.

4, EMD: The bidder has to submit Bid Securing Declaration.

5. Performance Security: The vendor has to submit a Performance Security equivalent to 5 (fiv
€e) percent of the purchase order value before release of payment. The performance security s
hould remain valid for a period of 26 (Twenty Six) months from the date of successful install
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ation and commission of the supplied equipment.

7. Delivery Site: Both the Campuses of CSIR-1ICB (Jadavpur and Salt Lake Campuses)

8. CAMC Period: 24(twenty-four) months from the date of work order.

9. Catalogue/Leaflet/Brochure: Catalogue / Leaflet / Brochure may be asked from the bidder t
o justify the specification/feature of their offered equipment.

10. Certificate/Declaration required:

l. MSE: The bidder who is the manufacturer of the offered item may submit valid docum
ents for claiming them as eligible MSEs.

Il. Land Border Sharing Certificate [GFR 144 (xi)] : Certificate/declaration reg. Land Bord
er Sharing is compulsory. Any bidder from a country which shares a land border with India will

be eligible to bid in this tender only if the bidder is registered with the Competent Authority. W
hile participating in bid, Bidder has to undertake compliance of this, failing which the bid shall

be treated as non-responsive. Any false declaration and non-compliance of this guidelines, if f
ound at a later stage, would be a ground for immediate termination of the contract and further
legal action in accordance with the laws.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

7. Buyer Added Bid Specific SLA

File Attachment Click here to view the file.

sdhawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.
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Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

N O U b

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

¢ All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
¢ All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-

compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate

action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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This Bid is governed by the @mar=a f3¥ar 3R cd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in TraT=g @3e1 31X ed/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SF f WA Aal F WS 26 F TEH H AT F Y A T WS WA d ST F [N T wle W ufady & ey F
WA & WY A AT W A ared 5 o s off sy 5w R & g ¢ & fow aof a7 gor 5@ g s & arer
a1 TR & ard Goipd @IS 3 A9 o) THET WS Y SHS IgUel Bl aen AR S o e "wen e ane
TSP U o P W AT B dcebiel FH et 3R Plefed & HFAR 30 B FIefell PI@rs & AT BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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